
 
Cancella(on and Refund Policy for  

Risi(box App Subscrip(on 
 

 
At Risi'box, we value your sa'sfac'on and strive to provide you with the best experience 
possible. Our subscrip'on model is designed to offer flexibility while ensuring transparent 
terms for cancella'ons. Please review our cancella'on and refund policy below: 
 
Cancella'on: 
Subscribers have the right to cancel their Risi'box app subscrip'on at any 'me. Cancelling 
the subscrip'on will prevent any further charges from being applied to your account for 
subsequent billing cycles. Please note that cancelling your subscrip'on will not en'tle you to 
a refund for the current billing period. You will con'nue to have access to the app and its 
features un'l the end of the current billing cycle. 
 
Refund Policy: 
We regret to inform you that we do not offer refunds for cancelled subscrip'ons. Once a 
subscrip'on is cancelled, the subscriber will not be billed for future billing cycles. However, 
no refunds will be provided for the current billing cycle, and access to the app will con'nue 
un'l the end of the paid period. 
 
Process for Cancella'on: 
To cancel your subscrip'on and prevent future charges, please follow these steps: 
1. Log in to your Risi'box account. 
2. Navigate to the Subscrip'on sec'on in your account seMngs. 
3. Follow the prompts to cancel your subscrip'on. 
4. Your subscrip'on will be ac've un'l the end of the current billing cycle, aQer which no 
further charges will occur. 
 
Contact Us: 
If you have any ques'ons or need assistance with cancelling your subscrip'on, please 
contact our customer support team at support@risi'box.com. 
 
We appreciate your understanding of our cancella'on and refund policy. Thank you for 
choosing Risi'box for your receipt management needs. 


